
If you’ve prescribed POTELIGEO® (mogamulizumab-kpkc) 

Get personalized support  
for your patient 

A dedicated Case Manager provides resources  
and assistance, including: 

• Patient onboarding and engagement 

• Treatment initiation support 

• Access and affordability assistance 

Enroll your patient today—get started at KyowaKirinCares.com 



Support services: 

• Benefit investigations

•  Prior authorizations and 
appeals support

•  Billing and coding support

•  Specialty pharmacy triage, 
or product sent directly to 
infusion location

Patient support services 

Your patient’s Case Manager can provide them with information about their medication, help them stay on track with treatment, and connect 
them to available resources in their area, such as daily activity assistance, support groups, and transportation services (where available).

Connects your patient to meaningful support 
Kyowa Kirin Cares helps to get your patients from prescription to therapy.  
Once you enroll, a dedicated Case Manager will assist your patient. 

Financial assistance options 

Patient Assistance Program
•  Provides qualifying eligible, uninsured 

patients with POTELIGEO at no cost for one 
year from date of program approval

•  A 30-day supply will be shipped to the 
HCP every 30 days

• Patients must reapply every 12 months 

Bridge Program
•  “Bridges” patients who are on therapy during 

billing issues or a change in insurance
•  Covers up to 90 days of therapy

Copay support
•  Only available through the Kyowa Kirin  

Cares Program
•  Commercially insured patients only (no 

Medicare/government insurance)
•  Most commercially insured patients pay no 

more than $0 for each treatment, with a 
$10,000 annual benefit limit per patient per 
calendar year

Research and referrals to 3rd-party 
foundation assistance programs
•  Provides your patient with relevant 

foundational assistance resources, as well as 
state/local/national agencies, organizations, 
and societies 

Patient assistance

•  A dedicated relationship 
that can provide additional 
support throughout their 
treatment journey

•  Ongoing communication 
via phone/email

•   Starter kit containing 
useful infusion day 
resources 

•  Provide resources to 
communicate needs 

•  Financial assistance options 
for eligible patients 

Patient resources

POTELIGEO Patient Brochure  
Information about how POTELIGEO works,  
how it was studied, and how it is administered.

POTELIGEO FAQs 
For answers to questions about POTELIGEO efficacy, 
time to response, treatment schedule, and more.

Improving Communication Guide  
A resource to help your patient get more out of their 
conversations so they can get the support they need.

Choose your tunes guide  
Three Spotify® playlists that your patient can 
listen to during their infusion times.

Simple Stress Relief  
Our website offers simple, effective, stress-reducing 
activities that may be helpful for your patient.

And including — Patient Starter Kit

Weekly   
First 5  
Weeks

Biweekly 

Phone calls Emails

Week 1

Treatment Start: Starter Kit Content Welcome / Intro to Kyowa Kirin Cares

Information on the Disease / Condition
Treatment Plan 
What to Expect  

(Infusion schedule, logistics, time to response)

Week 2 Infusion Schedule,  
Logistics + Time to Response

Infusion Process + Infusion  
 Related Reactions

Week 4 Drug Eruption Monitoring Your Response

Week 8 Improving Communication with HCPs Drug Eruption + What to Do

Week 12 Drug Eruption + Time to Response
Monthly Check-ins / Follow Your  

Treatment Plan + Resource Reminder  
(Ongoing prior to monthl y nurse check-in)

Week 16 and  
beyond Monthly General Check-ins + Resources



POTELIGEO is a registered trademark of Kyowa Kirin Co., Ltd.  
All other trademarks are the property of their respective owners. 
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Contact us for more information  

Toll-Free Phone: 833-KKCARES (833-552-2737), Option 3 
Monday through Friday, 8am to 8pm (ET)

Fax: 844-267-5848

Email: Patientservices@KyowaKirinCares.com

Enroll your patient today 
Get started at KyowaKirinCares.com  

www.poteligeohcp.com
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