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Terms & Conditions 
Kyowa Kirin Cares Text Message Program 

Short Code 225573 
Terms of Service 

By signing up for the Text Message Program, you authorize Kyowa Kirin to deliver 
messages to you with information available as part of the Kyowa Kirin Cares Support 
Services Program using an automatic telephone dialing system. You are not required to 
opt-in to the text message service as a condition of enrolling in the Kyowa Kirin Cares 
Support Services Program.  

When you opt-in to the text message service, we will send you a message to confirm 
your signup. Text JOIN to 225573 to receive KKCares Text Messages. Message and 
data rates may apply. The Amount of text messages you may receive will vary. 
Text "HELP" for help. Text "STOP" to cancel.  

You can cancel this service at any time. Text "STOP" to 225573. After you send the 
message "STOP" to us, we will send you a reply message to confirm that you have 
been unsubscribed. After this, you will no longer receive messages from us. 

If you want to join again, just sign up as you did the first time and we will start sending 
messages to you again. 

If at any time you forget what keywords are supported, just text "HELP" to 225573. After 
you send the message "HELP" to us, we will respond with instructions on how to use 
our service as well as how to unsubscribe. 

Kyowa Kirin will not sell, share, rent or purchase or rent consent to opt-in to our text 
messaging program. For more information about privacy, please read our privacy policy 
at https://kkna.kyowakirin.com/privacy-policy/.  

Participating carriers: Include but are not limited to AT&T, print/Boost/Virgin, T-Mobile, 
MetroPCS, Verizon Wireless. 

T-Mobile is not liable for delayed or undelivered messages. 

As always, message and data rates may apply for any messages sent to you from us 
and to us from you. If you have any questions about your text plan or data plan, it is 
best to contact your wireless provider. 

For all questions about the text message services, you can send an email to 
patientservices@kyowakirincares.com or call at (883) KK-Cares (883-552-2737). 


